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@ High cost of Language barriers

u-= Miscommunication leads to service delays, lower guest satisfaction, and extra
g pressure on staff.

St Customers who feel misunderstood are less likely to complete purchases or
<> remain loyal.

In healthcare settings, language barriers are not just an operational issue, they

directly affect safety, efficiency, and trust.

Hospital

Poor communication can cause missed opportunities, negotiation difficulties,

Business and reduced team efficiency.
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@ Main Functions

Real-Time Voice &
Text Interpretation

Seamless two-way translation
with synchronized voice + text
Ultra-low latency: <0.5S.

30+ languages.

NLP technology enhance cross
cultural communication.

Interactive Touch Controls

* Users can select languages,
adjust volume, orend a
session easily on their
respective screen,

* Ready to use, no training
needed.

Idle Mode Media Display

*  When not in active use, the
device automatically switches
to idle mode.

* Supports image and video
playback for branding,
promotions, or informational
content

Dual-Screen Display

« 2-3 sentences were
displayed, easily to follow
the conversation.

* One touch to start, no other
operation during talking.

Smart Audio Capture

Filters out background noise.
Accurate speech pickup.
Auto-identify the language.

Privacy & Security

* No conversation information
will be saved or retained




@ Specification

EasyTalk EasyTalk EasyTalk
Standard Portable Elite

Standard | 15.6'  1366%768  Array micr  Yes  Yes = No | Ves
Portably | 10.4 ; 1024%*768 i Array mic = Yes  Yes . Yes Yes
Elite | 7 | 800%480 | Omni Mic . Yes | Yes @ Yes | No
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4 Empowering staff, Delighting customers, Strengthening global connections '
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@ Key Features & Advantages

¢ Better Communication & Enhance Business Value
- ® PY
Better Service \ . Professional, tech-forward image

that attracts global customers
Builds trust, loyalty, and repeat
business

Breaks language barriers instantly
Makes every guest, customer, or
patient feel understood

is Empower Staff . m 4 Seamless Operation
. *@) . Sub-0.5s latency for natural

No need for special training or _
conversation flow

multilingual skills , _
Reduces pressure on employees, Automatic language detection, no
extra steps

improves service efficiency
. / \—‘

Dual Functionality ' Trust & Security
Communication tool + digital signage . No conversations are stored
for promotions or branding . Confidentiality guaranteed, building
Maximizes the value of every device customer confidence

in idle mode



@ Beneficial & Value

C Hotel & Hospitality )

* Enhance guest satisfaction
with smooth check-in and
service experiences.
* Reduce staff training costs by
lowering language skill
requirement.
* Improve brand image with
modern, tech-forward service
counters.

* Help customers feel
understood, increasing trust
and purchase likelihood.
«  Support loyalty by enabling
clear communication with
diverse shoppers.
Boost efficiency at checkout
or customer service desk.

Hospitals &
Healthcare

* Improve patient safety by
reducing miscommunication in
diagnosis or treatment.

* Reduce stress for staff who can
focus on care instead of
translation

* Build patient trust and
satisfaction through clear,
empathetic communication

Empowering Customers with
Technology for Success

Q—\irports & TraveD 3

« Simplify interactions at
check-in, boarding and
security checkpoints.
* Improve operational flow in
high-traffic, multilingual

environments : : R=
Business &
Corporate

+ Enable seamless
international negotiations and
meetings.

* Avoid misunderstandings in
contracts or projects.

* Reduce the need for on-site
interpreters, lowering costs

and ensuring privacy.




Thank you!
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